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SUPPORTED
TICKETING SERVICES,
WITH LOCAL REACH

The Theatre Chipping Norton have been a creative hub selling tickets
in the Cotswolds for 50 years. We are here to take away the stress and
logistics of selling tickets for your event, so you can get on with
making magic!

Selling tickets and caring for customers is what we do; it's
our specialism.

There are two major benefits to working with us on your event:

1 - our friendly team of real people, available to pick up the phone to
you and your customers, and in person at our physical Box Office

2 - our local reach and reputation, getting your event in front of our
loyal customers and thousands of local web visitors

...for the same price as an online-only ticketing service!
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Whether yours is a one-off event, a weekend festival or a regular series,
we'd love to help with your ticketing. From simple needs to more
complicated ticketing set ups, we give a bespoke service to all our
events.

Here's what you get by selling your tickets with us:

e Your own event page on our website and presence in web listings -
getting you in front of our 8,000 monthly local web visitors

e An easy booking journey for your customers

e Your event bookable online on our website

e Your event bookable over the phone with our friendly Box Office
team, who will be able to advise and help your customers

e Your event bookable in person at our physical Box Office in the
heart of Chipping Norton

e Extra marketing add-ons and support if required

Some events we have ticketed for in the past:
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THE IMPORTANT DETAILS

Box Office Opening Times

(In person and over the phone)
Tuesday to Friday: 12pm - 6pm
Saturday: 10am - 1pm

Seating Plans

We can create any unreserved seating plan to your specifications,
including multiple different ticket types and prices. We can also set up
seating plans with reserved seating, or more complex unreserved
plans that include more than one area/zone.
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Example of a reserved seating Example of an unreserved seating
plan, with numbered seats plan, with different areas/zones.
and aisles.
Tickets

If you are producing your own branded tickets, once delivered to us we
can facilitate customer collection of those tickets from our Box Office,
or organise ticket delivery.



We can also create a range of printed thermal tickets (blank or The
Theatre Chipping Norton branded) and PDF e-ticket designs including
information and branding for your event at an additional cost.
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Example of a blank thermal ticket.
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Important Information

Examples of a PDF e-ticket.

I ORDER ID
The Theatre Customer Name:
Event Name Pros

Event Date Event Time

1664 years
Il
Door 2 AEFD-HCBW

Age Recommendstion

Space for any adamonal informaton

Example of a Theatre branded
thermal ticket.

THETHESTRE CH'PPING N TON PANTOMIME

The Theatre

Event Name

EventDate Event Time
e

Pike
eV, i
00
Al } [
Door 2 AEFDLHCHN

Age Recemmendstion

e 2 any agaRERa| rasemanon

Important Information

Thasks for s p parting The Th

We are also able to set up limited time offers and promotions to
incentivise your customers. For example time-limited early bird price
categories, discount codes for group bookings and last minute ticket

deals.

Ticket delivery options:

e Collection from our day-time Box Office in Chipping Norton.
o Post - All postage costs will be charged to the customer. If the
tickets for your event are of high value we can arrange Royal Mail

Signed For postage.

o Email - We are only able to email PDF e-tickets created by The

Theatre Chipping Norton.



7% of ticket price + VAT

7% is the same fee as TicketSource.co.uk, but our service includes:

Optional
extras

Included

Set up of your event on our ticketing system
(Spektrix)

Online, Phone and In person ticket sales and
customer support

Your event advertised on The Theatre Chipping
Norton website

General Admission/Unreserved Seating Plan

Fortnightly payment of ticket sales (minus charges)

Your event on The Theatre website
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Weekly Sales reports

Personalised Ticket and/or E-Ticket Design

Assigned or more complex seating Plan

Set up offers and discounts to boost sales and
incentivise customers

Organising and processing customer refunds if the
event is cancelled by the event organisers.

Marketing support (social media posts, inclusion in
SOLUS emails to 14,000 local theatre-goers)
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It is at your discretion whether you add the 7% fee to the ticket price to be
paid by the customer, or whether it is absorbed by your event management.
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NEXT STEPS

We would love to hear more about your event and talk about

how we can help you get people to it.

Our Box Office Manager, Hannah Baggaley, will be your point of
contact from booking all the way through your ticketing period. For
more information on our services, to have a phone call or arrange a
meeting, please contact Hannah on the details below:

Hannah Baggaley hbaggaley@chippingnortontheatre.com
Box Office Manager 01608 649132



